
               
 
 

The following organizations receive public funds to assist persons with HIV and their family/friends. 
 Most of these organizations also offer HIV prevention services. Please call agencies for service hours. 

 

Alaska HIV/AIDS Services 
Statewide AIDS Helpline 
Outside of Anchorage: 1-800-478-AIDS (2437) 
Anchorage: 276-4880 (Four A’s) 
Hours: 9am - 5pm, Monday – Friday 
(After hours message provides crisis call numbers and 
referral to National AIDS Hotline for information) 

• Information related to HIV and AIDS 
• Assistance in accessing benefits and medical, dental, mental health, 

home health care, medications, food, housing, legal advocacy, 
emotional support, and other services for persons with HIV/AIDS, 
family, and friends 

• Phone counseling on issues related to HIV/AIDS (caller is not 
required to give name) 

AIDS Drug Assistance Program 
Fairbanks: 907-452-4222 (Interior AIDS Assoc.) 
Juneau/Southeast: 907-586-6089 (Four A’s) 
Anchorage and all other areas of the state:  
907-263-2050 or 1-800-478-AIDS (Four A’s) 

• Case managers assist low-income HIV positive individuals to enroll 
in a program that provides medications for HIV disease at no cost. 

• HIV related medications prescribed by the individual’s medical 
provider are dispensed through the ADAP contract pharmacy and 
available to clients statewide 

Partner Notification Assistance (State HIV/STD Program) 
Statewide: 907-269-8000  
HIV/AIDS Contact: (907-269-8057) 
STDs Contact: (907-269-8056) 
 

• Consultation and assistance for individuals with HIV or STDs and 
their medical providers  

• Information on interviewing patients and confidentially notifying 
their HIV/STD-exposed sexual partners and/or HIV-exposed needle 
sharing partners (both within and outside of Alaska) 

Public Health Centers  
South-central: 907-334-2250        Interior: 907-452-1776     
Southwest:  907-334-2260           Southeast: 907-465-3353 

• HIV counseling and testing, STD screening and treatment; 
immunizations; TB screening and medications; and family planning 
services available in most locations 

Alaska Native Medical Center 
4315 Diplomacy Drive 
Anchorage, AK 99508-5922 
Statewide: 907-563-2662 

• Comprehensive medical (including laboratory and medications), 
dental, reproductive health, substance abuse treatment and mental 
health services, for eligible Alaska Native/American Indian 
beneficiaries 

Alaska Northwest AIDS Education & Training Center 
Alaska Native Tribal Health Consortium 
Office of Community Health, 4th Floor  
4000 Ambassador Drive 
Anchorage, AK 99508 
(907) 729-3956 

• HIV treatment education, clinical consultation, capacity building and 
technical assistance to health care professionals and agencies 

State of Alaska 
Department of Health & Social Services 

Division of Public Health 
Section of Epidemiology 

HIV/STD Program 
3601 C Street, Suite 540; P.O. Box 240249 

Anchorage, Alaska 99524-0249 
Main Phone: (907) 269-8000 

Fax: (907) 561-0453 

NATIONAL HOTLINES (Toll Free) 
Centers for Disease Control and Prevention (CDC) Information 1-800-232-4626 (CDC-INFO)  (24 hours a day, 7 days a week, 

Español)   1-888-2322-6348 (TTY)   www.cdc.gov/hiv 
National Prevention Information Network 1-800-458-5231, (M-F, 9am-8pm ET) 

http://www.cdcnpin.org 
National HIV Telephone Consultation Service (Warmline) 1-800-933-3413 (M-F, 5am - 5pm PT) http://www.ucsf.edu/hivcntr 
National Clinicians’ Post-Exposure Prophylaxis Hotline 
(PEPline) 

1-888-HIV-4911 (448-4911) (24 hours a day, 7 days a week) 
http://www.ucsf.edu/hivcntr 

National Perinatal HIV Consultation and Referral Services 
(Perinatal HIV Hotline) 

1-888-448-8765 (24 hours a day, 7 days a week) 
http://www.ucsf.edu/hivcntr 

AIDSinfo - US Dept. of Health & Human Services 1-800-448-0440 (M-F; 12pm – 5pm ET)      TTY: 1-888-480-3739      
http://www.aidsinfo.nih.gov/ed_resources/ 

National HIV/AIDS Treatment Infoline 1-800-822-7422 (M-F 10am-4pm PT) www.projinf.org
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ANCHORAGE 
Alaskan AIDS Assistance Association (Four A’s) 
1057 W. Fireweed Lane, #102    Anchorage, AK 99503 
 
907-263-2050 – Case Manager 
907-276-4880 – Helpline  
1-800-478-AIDS (2437)      
www.alaskanaids.org 

• Information and confidential case management, counseling, service 
referrals, and assistance in accessing benefits 

• Assistance with food, housing, and payment for medical services, 
medications, mental health services, insurance, and other 
supportive services for people with HIV/AIDS 

• Assistance with transitions and services upon release from 
correctional settings 

• Individual counseling and group sessions for HIV-positive persons 
Anchorage Neighborhood Health Center 
1217 East 10th Avenue   Anchorage, AK 99501-4004 
OR  3521 Mt. View Dr.  Anchorage, AK 99508 
907-257-4600 – Appointments for Medical Care 
907-257-4637 – HIV Case Management   
907-257-4638 – HIV Counseling & Testing 
www.anhc.org 

• Anonymous and confidential HIV counseling and testing; 
comprehensive medical, dental, STD, TB, prenatal, family 
planning, and immunization services 

• Fees charged on a sliding scale based on ability to pay 
• Medical case management, assistance in accessing benefits, 

referrals for supportive services 
• Assistance with payment for HIV-related medications 

Reproductive Health Clinic 
Department of Health & Human Services 
Municipality of Anchorage   
825 “L” Street   Anchorage, AK 99501 
907-343-4623                           
http://www.ci.anchorage.ak.us/healthchd/family.cfm 

• Sexually Transmitted Infection screening, HIV counseling and 
testing and family planning services 

• Fees are based on sliding scale and ability to pay 
 

S.T.O.P. AIDS Project 
Center for Drug Problems 
520 East Fourth Avenue, #102  Anchorage, AK 99501-2624 
 
907-278-5019     

• Free anonymous HIV counseling and testing 
• Referral for substance abuse treatment and other supportive 

services 
• Street outreach, information, education, and referrals for injection 

drug users and their partners 
Veterans Administration 
Outpatient Department, 2925 DeBarr Road 
Anchorage, AK 99508; 907-257-4950 or 4929 

• HIV counseling and testing, comprehensive medical care, 
substance abuse treatment, housing assistance, and some 
medications for qualified veterans 

FAIRBANKS 
Interior AIDS Association 
PO Box 71248 
710 3rd Avenue 
Fairbanks, AK 99707-1248 
 
907-452-4222 
www.interioraids.org 

• Anonymous and confidential HIV counseling and testing  
• Information and confidential case management, counseling, service 

referrals, and assistance in accessing benefits 
• Assistance with food, housing, and payment for medical services, 

medications, mental health services, insurance, and other 
supportive services for people with HIV/AIDS 

• Methadone treatment program 
• Referral to syringe exchange program 

JUNEAU / SOUTHEAST 
Southeast Office of Alaskan AIDS Assistance Association 
(Four A’s Juneau) 
1613 Anka Street, Suite 5 
P.O. Box 21481 
Juneau, AK 99801 
Toll Free: 1-888-660-2437 
Phone: 907-586-6089 

• Information and confidential case management, counseling, service 
referrals, and assistance in accessing benefits 

• Assistance with food, housing, and payment for medical services, 
medications, mental health services, insurance, and other 
supportive services for people with HIV/AIDS 

REGIONAL CASE MANAGEMENT 
AK Native Tribal Health Consortium HIV/AIDS Services 
Office of Community Health, 4th Floor 
Early Intervention Services 
4000 Ambassador Drive 
Anchorage, AK 99508 
 
Statewide: 907-729-2907              Bethel: 1-800-478-3321 
Anchorage: 907-729-4209            Sitka: 907-966-2411 
Juneau: 907-463-4040                  Fairbanks: 907-451-6682 

• Case management, medical care, medications, mental health, 
substance abuse treatment, HIV counseling and testing, and other 
supportive services for eligible Alaska Natives and non-Natives 
outside of Anchorage 
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